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In modern organizations, fragmented digital operations across multiple platforms create silos that reduce efficiency

and responsiveness. This lack of integration leads to delays, misaligned processes, and increased operational risks—
hindering productivity and strategic alignment.

36%

...of employees spend over 20 hours ...of companies operate within ...of cybersecurity professionals
per week searching for information fragmented technology ecosystems, report that their current toolsets are
across disconnected systems, directly impacting operational overly complex and time-consuming
resulting in major productivity losses efficiency and slowing down to manage, which slows response
and hidden operational costs. decision-making processes. times and increases operational risk.
Sophos ecurity teams are wasting time, money

nd mult
cosystems," 2(

IDC, "The State of the Digital Workplace," 2023 and effort dealing with tool spraw

Introducing Micro-Visor: Seamless
integration of security and
productivity

Micro-Visor is a solution developed by Synergy
Advisors that centralizes identity, collaboration,
security, and compliance management within
Microsoft Teams, enabling users to operate in a
visual, intuitive, and secure way.

Micro-Visor empowers both end users and
administrators with self-service tools, granular visibility
into data and risks across different areas, and
contextual education — all without leaving the Teams
environment.

Maximizing Operational Impact Through Intelligent, User-Centric Experiences

Our solution redefines how organizations interact with their digital environment by placing control, visibility, and
aqgility directly in the hands of end users. By streamlining processes, reducing friction, and enabling smarter decision-
making, the solution generates measurable impact across the organization. The following capabilities illustrate how
Micro-Visor enhances the overall digital experience while supporting a more proactive, efficient, and scalable
operation:
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To address the operational, regulatory, and security needs of modern organizations, Micro-Visor is structured around
five key capabilities that work together within Microsoft Teams. These capabilities connect business processes with
collaboration tools, strengthen regulatory compliance, protect digital assets, and enhance the experience of both end
users and administrators — all within a unified, intelligent, and adaptable environment.

Micro-Viser
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Introducing Micro-Visor (Secure
Collaboration)

Micro-Visor (Secure Collaboration) empowers both end
users and administrators by providing a centralized,
intelligent view of file sharing activity across Microsoft
365 — with a native experience in Microsoft Teams,
right where collaboration happens.

Built for end users and multiple business units — such
as support, IT, compliance, and security teams — it
seamlessly integrates user activity and access with risk
exposure and data for every single active file across the
user's Microsoft 365 data-at-rest repositories, providing
the necessary guidance — all without interrupting
productivity or team workflows.

Effectively managing shared content requires more than just access settings configured by IT — it demands end-user
visibility into potential risks, crisp and clear guidance, reduced operational load, and real-time traceability:

Alerts and
Notifications
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Promptly communicate
with the user via a
Microsoft Teams mention
and chat message to
highlight potential risks in
collaboration between
internal and external
users — considering data,
access type, and
collaboration settings —
instead of adding another
email to the user's queue.
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Helps users understand
the potential risks of data
collaboration by providing

a file access log and risk

level — all through a
visual, intuitive interface
with color-coded
indicators that consider
oversharing aspects such
as user access, sharing
type, file content, Al
access, and encryption.

\ Costs

Saene?

Empowers end users to
stop or change sharing
configurations directly
from the Teams
application across
SharePoint, OneDrive, and
Teams collaboration
spaces — enabling them
to follow organizational
recommendations and
reduce risk without the

need for someone to
reach out.

e e e e e e e e e

By simplifying how users
view the current state and
enabling them to take
action, the organization
can better manage and
support users in
oversharing cases —
reducing response times
and data exposure risks.
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Micro-Visor Enables Truly Secure Collaboration through Modern Work and
Compliance — Better Together

Personal Document Management and Tracking (Modern Work)

Allows users to view and manage all the files they have
interacted with across multiple workloads in Microsoft 365
— including detailed information about each file, sharing
status, and sharing type — to measure the level of access
granted internally and externally.

View user activity across all individuals with access to your
documents, highlighting who has or hasn't accessed the
files, edited them, downloaded copies, among other
actions — all through a detailed activity history. Users can
also understand whether Al technologies have access to
summarize or extract information for advanced
collaboration purposes.

Comprehensive visibility into document security and
compliance posture

(2 Evisor VNex
a

B My fies

Visualize, filter, and prioritize your files with precision
using key criteria such as Ssensitive information,
protection status, sensitivity labels, risk level, and
oversharing. Make informed decisions and focus your
efforts where they truly matter.

»x
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Centralized view of file activity across the organization
(Modern Work)

@ E-Visor V.Next
=

Extend access to an enhanced version of the application for support,
monitoring, and collaboration auditing teams, enabling visibility tailored
to different business areas such as location, region, or department. Gain
insights through user collections within your organization—simply select
user groups or specific segments to understand how they collaborate
and manage their files.

Compliance monitoring and data risk management at the
organizational level

: Additional details
1

L N A e

Visualize, filter, and prioritize file management across
multiple users using key criteria such as sensitive
information, protect[on status, sensitivity labels, risk level,
and oversharing. This centralized view enables compliance
teams to make informed decisions and focus their efforts
where it matters most.
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Introducing Micro-Visor
(Compliance)

Micro-Visor (Compliance) empowers both end users
and administrators with a centralized and intelligent
view of file exposure and access across Microsoft
365 — natively embedded in Microsoft Teams, right
where daily activity occurs. Designed for compliance,
security, IT, and risk teams, it correlates user
behavior and file access with risk indicators and
sensitive data, giving complete oversight across
data-at-rest repositories. Micro-Visor delivers real-
time guidance to reduce compliance violations and
data misuse — all without disrupting productivity or
team workflows.

Effectively managing data exposure requires more than access permissions — it demands real-time risk visibility, clear
user guidance, and reduced compliance-related operational effort:

Alerts and
Notifications

Notify users directly in
Microsoft Teams when
potential data exposure
risks are detected —
considering file sensitivity,
access type, and
configurations that may.
introduce compliance
vulnerabilities — without
relying on email.

Help users understand
data misuse and
compliance risks through
a visual interface showing

access logs and risk levels,

with color-coded
indicators based on file
type, encryption, content
sensitivity, and
unauthorized access
attempts.

Enable users to
independently correct

By providing a clear view
of risk and enabling user

non-compliant settings
from within Teams, guided
by data protection policies
— enabling immediate
action without external
intervention.

Personalized Risk Detection and Compliance Control

) Evisor ViNew

action, the organization
enhances its incident
response capabilities,
reduces time spent on
compliance management,
and minimizes unnecessary
exposure of sensitive
information.

e —,—,,——_—————l

User-centered visibility with key insights: risk level,
detected sensitive data, protection status, excessive
sharing, and access by others, enabling quick response
and effective corrective actions.

Intelligent filters for focused analysis: Dynamic filtering
by risk levels, sensitivity labels, protection status, and
more, enabling fast, precise exploration, optimizing
user time and prioritizing critical compliance cases.

@SYNERGYADVISORS.BIZ* “*
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Administrative Visibility of User Collections for Proactive Actions

Administrative view: "My Organization" view provides
administrators with centralized oversight of user

collections. Advanced filters enable the visualization of

each user's risk and compliance status, facilitating
comprehensive security management.

Introducing Micro-Visor
(Modern Work)

Micro-Visor (Modern Work) provides both end users
and administrators with a centralized, intelligent view
of file sharing activity across Microsoft 365 —
natively integrated into Microsoft Teams, where
collaboration truly happens.

Designed for end users and business units such as
support, IT, compliance, and security, Micro-Visor
connects activity and access with risk exposure and
file-level insights across Microsoft 365 data-at-rest
repositories — all without disrupting productivity or
team workflows.

Visibility for proactive action: Detailed information
about users and their files, enabling administrators
to make informed decisions and take proactive
actions to enhance security and compliance across

the organization.

Effective content sharing requires more than IT-defined access — it requires user empowerment, real-time insight,

and simplified decision-making:

Alerts and
Notifications

Deliver real-time alerts
through Microsoft Teams
mentions and chat
messages — not more
emails — to inform users

of collaboration risks

between internal and
external participants,
considering access type,
data sensitivity, and
sharing settings.

Provide intuitive, color-
coded risk indicators and
access logs to help users

understand the
implications of their
sharing actions —
including access type, file
content, Al access, and
encryption — enabling
responsible decision-
making.

@ SYNERGYADVISORS.BI Z

Enable users to stop or
modify sharing settings
directly within Teams
across SharePoint,
OneDrive, and Teams
workspaces — aligning
with organizational policies
while minimizing
dependency on support
teams.

Simplified visibility and
control empower users to
resolve oversharing issues

proactively, reducing
incident response times
and easing the burden on
IT, compliance, and
security teams.
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Enables Truly Secure and Productive Collaboration through Modern Work

Personal Document Management and Tracking

©2025 - Synergy Advesrs LLE. Version 247

Enable users to view and manage all the files they have
interacted with across multiple workloads in Microsoft 365
— including detailed information about each file, sharing
status, and sharing type — to measure the level of access
granted internally and externally.

View user activity across all individuals with access to your
documents, highlighting who has or has not accessed the
files, edited them, downloaded copies, and more — all
through a detailed activity history. Users can also
understand whether Al technologies have access to
summarize or extract information for advanced
collaboration purposes.

Centralized view of file activity across the organization

@ E-Visor V.Next
=
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Extend access to an enhanced version of the application for support,
monitoring, and collaboration auditing teams, enabling visibility tailored
to different business areas such as location, region, or department. Gain
insights through user collections within your organization—simply select
user groups or specific segments to understand how they collaborate

and manage their files.
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Introducing Micro-Visor
(Identity)

Micro-Visor (Identity): a solution designed to
simplify, secure, and streamline digital identity
management directly within  Microsoft Teams.
Empower both end users and administrators by
centralizing key identity-related functionalities in a
collaborative workspace. Micro-Visor incorporates a
set of technical capabilities that enhance the user
experience and optimize identity-related processes,
strengthening the organization's overall security
posture while reducing friction through centralized
and simplified management.

Alerts & Notifications IT Cost Reduction End User Education Self-Service

Guide users on the
recommended use of
credentials through a

friendly, contextual

interface that
promotes security best

practices and

compliance.

Empower users to
register methods,
review configurations,
and resolve common
issues—all within
their collaborative
environment.

Receive alerts about
key identity events—
such as changes to
authentication
methods or password
expirations—enabling
proactive responses.

Optimize IT resources
and improve
operational efficiency
by enabling users to
manage their own
credentials.

o e
e —,—, .
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Authentication method management (My self)

@ E-Visor V.Next
-

o busness =

L4 snarea s T4 Openea nies }
B My identity data

Bulk operatons

©2025 - Oymergy Avizors LLC. Vursion 2.4 190

View key account information such as name, emaiil, Add,  configure,  or  remove  your
role, department, enablement status, primary and authentication methods—such as email, SMS
secondary authentication methods, password reset sign-in, alternate mobile, and Windows Hello
(SSPR) status, available actions, and contact details. for Business—quickly and securely.

@SYNERGYADVISORS.BIZ* “*
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Simplified password change (My self)
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Securely change your password directly from the console,
treamlining the process without the need to navigate

through multiple portals or platforms.

Security status visibility (My self)
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Secondary authentication methods
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Primary authentication methods
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iew of your authentication security

A comprehensive and centralized v
posture through an intuitive color-coded scale that highlights levels of

protection and areas requiring attention.

»x
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Administrative tools & actions (My organization)
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Centralized visibllity into the Manage your users' authentication Contact your users directly via
authentication security status of methods with individual or bulk email, Teams chat, call or by
users grouped by administrative actions, such as password resets scheduling a meeting to resolve
units, with visual indicators that using temporary or manually defined issues related to their credentials
reflect protection levels and credentials. and authentication methods.
compliance.

Introducing Micro-Visor
(Security)

Micro-Visor (Security) empowers both end users and
administrators with centralized visibility and control
over quarantined emails, ensuring that legitimate
communications are not lost within advanced
security filters — all seamlessly integrated into the
Microsoft Teams experience. By providing real-time
insights, guided actions, and streamlined workflows
for reviewing and releasing messages, the solution
enhances decision-making, mitigates potential
threats, and reduces the operational burden on IT
teams. This not only strengthens your organization's
security posture but also ensures communication
continuity across departments and business units.

Effective email management requires more than automated filters — it demands user empowerment, real-time
visibility, and simplified decision-making:

Alerts and
Notifications

-
Saene?

By centralizing the
experience and
empowering both users
and administrators,
Micro-Visor (Security)
reduces IT workload,
minimizes ticket
volume, and
accelerates incident
resolution.

Notify users directly in Display clear indicators Enable users to
Microsoft Teams when and key details like manage their own
they have quarantined sender, subject, and quarantined emails
messages, providing quarantine reason, within Teams —
immediate access to along with message including releasing or
review and take action preview, to help users discarding messages —
— without relying on understand the context while administrators
email-based alerts. and make informed access user-grouped
decisions. views for streamlined
oversight and bulk
actions.
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Redefine Quarantine Oversight with Intelligent Views and Self-Service Tools

Managing & acting on quarantined emails

+ Release email
W Delete from quarantine
&+ Allow sender

See all your emails in quarantine, with details such as the Streamline operations by previewing the content of each
sender, subject, date of receipt, and the status of each email, and, depending on its relevance, either release it to
email, giving you a clear overview of the emails that have your inbox or delete it if unnecessary, ensuring an efficient
been filtered and helping you manage them effectively. and secure management process.

Quarantined email administration: Control and actions by user
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View all relevant details about quarantined emails from specific user
collections within the organization. See key information such as sender,
subject, date, email status, and more. Available actions include
previewing content, releasing or deleting the email, blocking the sender,
and more, enabling efficient and controlled email management.

When necessary, take a specific action, such
as initiating a chat, making a phone call,
scheduling a meeting, or sending an email,
enabling personalized resolution of issues
related to quarantined emails.

@ SYNERGYADVISORS.BIZ
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Empower Your Organization with
Unified, Intelligent Operations

Micro-Visor delivers centralized, intelligent visibility
across your organization’s collaboration, identity,
compliance, productivity, and security workflows —
enabling both end users and administrators to
operate with greater control, speed, and
confidence.

By unifying insights, actions, and guidance in one
platform, Micro-Visor simplifies daily operations,
reduces risk, and enhances coordination across
business and technical teams. Micro-Visor's intuitive
experience enables organizations to protect critical
assets, improve decision-making, and support
agility without disrupting productivity.

Why choose Synergy Advisors as your strategic partner?

At Synergy Advisors, we provide specialized consulting and managed services to help you maximize the value of your
Microsoft 365 environment through governance, automation, and adoption. Our Micro-Visor solution offers a unified
experience that connects users, teams, and information across core operational areas — including collaboration,
compliance, identity, and security — supporting smarter decisions and more efficient workflows.

Beyond the technology, we work closely with your teams to ensure successful adoption, simplify daily processes, and
deliver lasting impact. With Micro-Visor, your organization gains clarity, oversight, and responsiveness — all without
compromising agility or user experience.

If you'd like to learn more or explore additional Micro-Visor capabilities, click here.
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Consulting Services Managed Services

Over 14 vyears of experience
working with hundreds of
clients and thousands of users
in market-leading organizations
across various verticals,
specializing in Security and
Compliance, Modern  Work,
Azure Data and Al, and Azure
Infrastructure.

+  Designing and
implementing Microsoft
solutions.

* Focused on usability and
protection to drive upsell
and adoption in key use
cases.

* Integrated approach,
creating synergies among
Microsoft products.

Experts in  cybersecurity,
infrastructure, and Modern
Work in Microsoft 365, Azure,
and Windows 365.

* Proactive and reactive
services.

»  Continuous monitoring,
optimization, and
evaluation of new services
and features.

» Collaboration with other
vendors, providing a single
point of contact.

* Support contracts available

for escalation with native
providers

For more information, feel free to contact us

at: micro-visor@synergyadvisors.biz

E-Suite:  Seamless integration
with Microsoft 365 and Azure.

Amplifies the features and
reach of Microsoft workloads to
address  modern  business,
governance, and operational
needs by leveraging analytics,
workflows, and  self-service;
empowered end users through

*  Micro-Visor

»  E-Visor

»  E-Visor Teams App
*  E-Inspector

*  E-Cryptor
+  E-Vigilant
+  E-Migrator
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